Green Leaf Foundation

The Green Leaf Foundation was officially founded and registered on the 17t
of March 1998. It was the day that members of the Board of Environmental
Promotion of Tourism Activities or BEPTA were pleased and proud of their hard work
and vision in developing both the quality of the environment and the tourism
industry at the same time. The visionary organizations are composed of:

1. Tourism Authority of Thailand,

2. Thai Hotels Association,

3. United Nations Environment Program,

4. Demand Side Management Office of Electricity Generating Authority of
Thailand,

5. Association for the Development of Environmental Quality, and

6. Metropolitan Water works Authority.

The Green Leaf Foundation was jointly established by the 6 organizations
with the same determination and responsibility, with support fund sponsorship
from various local and international organizations. They have organized several
training seminars on environmental educational, environmental standards, and
energy efficiency since 1999.Their main objective is British Embassy, the Asia
Foundation, United State-Asia Environmental Partnership, National Energy Policy
Office, Department of Environmental, Quality Promotion, Faculty of Environment and
Resources Studies, Mahidol University, Tridhod Three-Generation School Village,
Dusit Group, Hilton International Bangkok at Park Nai Lert, May Fair Inn Company
Limited, Thai International Airways Company Limited, and other leading hotels in
Thailand are their sponsors for several of activities .

Green Leaf Program for hotels under the Green Leaf Foundation is the first
step in the development of environmental quality for the tourism industry. Various
extension activities will be organized by the Foundation in the future, once the
foundation has sufficient capacity to move on.

The Green Leaf Programs are organized by BEPTA, which has completed
environmental practical checklists for hotels for the environmental assessment and
to be audited by the BEPTA’s appointed Audit team. The assessment will be graded
with the standard score to measure hotel’s each operation’s efficiency in
environmental management. The results of the assessment, will be compared with
the reference standard score of the hotels .Audited hotels to promote environmental
awareness in tourism industry,highest level of resource efficiency of environmental
protection will be awarded with Green Leaf Certificate ranging form 1 to 5 leaves, 5
denoting the most practiced hotel in environmental management.

The Green Leaf Foundation has confidence in the efforts of hotel owners,
operators, and their business partners in working collaboratively towards the
betterment in managing the environmentally quality for the prosperity and
sustainability of the industry and the country.

Objectives of the Green Leaf Foundation

1. Promote knowledge and support studies and research in the creation of a
good understanding of environmental conservation.

2. Assist owners and operators in the tourism industry to develop
environmental quality standard in their work place.

3. Develop standards of environmental practices for tourism and tourism-
related business in responding to consumer’s requirement.



Promote roles and responsibilities in co-operating with the use of
environmental efficient technology to develop environment quality for tourism
activities.

Objectives of the Green Leaf Program:

1. To encourage and improve the efficiency of hotels and related businesses
in the tourism industry to respond to environmental development and
protection.

2. To establish a nationwide classification of environmental standards in
Thai hotels in accordance with the needs of customers and the
development of technological efficiency.

3. To raise awareness of Thailand’s travel and tourism industry in promoting
environmental quality and preservation.

4. To create a positive image and competitive advantage for Thailand on the
world market.

Activities of Green Leaf Program

1. Organize and promote environmental activities for hotel and tourism
industry in forms of meetings, seminars, workshops, and other creative
activities to promote awareness and understanding of how to operate
hotels effectively and environmentally friendly.

2. Coordinate and organize visit and audition sample hotels and provide
suggestion on how to use resources efficiently.

3. Coordinate and support studies to establish environmental standards and
efficiency in running an operation.

4. Organize activities and criteria to certify environmentally friendly hotels
for Green Leaf Certificate from 1 to 5, 5 denoting the best
environmentally friendly hotels.

5. Compile Green Leaf Hotel Directory to be distributed in various occasions.

6. Promote the green leaf hotels and other environmental activities in both
local and overseas.

7. Continue developing and improving standards of environmentally friendly
hotels in accordance with customers’ requirements and change of
technology.

8. Organize and promote activities to enhance role and cooperation among
hotel ,governmental and private organizations in order to protect,
prevent, and solve environmental problems of community the country.

Application process to the Green Leaf Program:

1. All hotels in Thailand will be invited to join the program. Inquiries can be
made through the Tourism Authority Offices around the country and
through the Thai Hotels Association Offices or the Tourism Authority of
Thailand’s Offices.

The Application forms can be obtained and returned to the Green Leaf
Secretarial Office temporarily located, at the Thai Hotels association and
the Tourism Authority of Thailand. The completed application form
should be returned to the same office together with the application fee of
Baht. 8,000.00 (eight thousand Baht)

2. Participating Hotels which apply will receive the following documents and
questionnaires
[ Application and Screening Questionnaire



4.

5.

71 Qualifying questionnaire

[ Grading questionnaire

The questions will be catagorized by sections of the hotels: such as Front
Office, Guestrooms, Kitchen, Restaurants, other back of the house areas
and external areas of the hotel which will include all departments of the
hotel’s operations. The contents cover the following areas:

- Water saving

- Waste management

- Recycling

The questionnaires, which are completed by the participating hotels,
will be sent directly to the Secretarial office and passed on to the Audit
team which will be led by Dr. Chirapol Sintunawa, Faculty of Environment
and Resources Studies of Mahidol University and Vice President of the
Association for Development of Environmental Quality who will invite
other faculties from various universities, specialists and other qualified
auditors carry out the audit activities.

Scores of those audited hotels will be compared with standards derived
from Reference Hotels catagorize for the number of leaves to be awarded.
The Reference Hotel standard is based on a grading average of minimum
20 systematically selected hotels.

The Green Leaf award from 1 to 5 leaves will be awarded to those
classified hotels.

The awarded hotels will be listed in the “Green Hotel Directory”, which is
to be distributed to all travel agencies, tourism authorities of all nations.

Validation of green Leaf Program:

The 15t enrollment is expired in 2 years. If the hotel is not certified to be
awarded Green Leaf Certificate and willing to continue membership of Green Leaf
Program, the hotel can maintain their membership by paying the membership fee of
bath 6,000 to Secretarial ’s Office (Green Leaf Foundation) Tourism Authority of
Thailand Building, 1600 New Phetburi Road, Makkasan, Rajatevee, Bangkok 10400
Tel : +660-2652-8321 Fax:+660-2652-8322
WWW.greenleafthai.org E-mail:contact@greenleafthai.org

Benefit of Participation

Resource efficiency and investment efficiency , of the business and the
country.

Intoxicating chemical substances would be diminished and be replaced by
biotic ones.

There is efficient management of energy, natural resources and disposal
of waste.

Minimal adverse impact of business management on the environment.
More understanding on the nature of the problem, its solution and
environmental and natural resources preservation.

Benefit of Membership
* Direct reduction of business management expenses.
* Receive a newsletter and magazine useful for development of the
environment quality and personnel of the business.
* Participating in the Foundation’s activities without or with a special rate.
* Inclusion of the mane in the hotel directory that is publicized globally.


http://WWW.greenleafthai.org
http://WWW.greenleafthai.org

* Many other benefits that the Foundation organizes for members.
Standards of Green Leaf Hotels

A process of auditing environmental standard of hotel has divided into 3
steps as follows:

1.

2.

3.

Screening Process consists of 13 questions concerning with certain rules,
regulation, or legislation in regarding to environmental restriction.
Qualifying Process or Questionnaires contains questions regarding to
proper environmental activities in hotels.

Grading Process or Questionnaires, a self environmental audit in
operational process of hotel which divides into 11 sections, as follows:

Section 1:  Policy and standards of environmental practice
Section 2:  Waste Management

Section 3:  Efficiently Use of energy and Water

Section 4:  Purchasing

Section 5:  In-door Air quality

Section 6:  Air Pollution

Section 7:  Noise Pollution

Section 8:  Quality of Water

Section 9:  Storage and Management of fuel, gas, and toxic waste
Section 10: Impact on Ecosystem

Section 11: Cooperation with Community and Local Organizations

The following process will be taken place during the Grading Process:

1.

2.

3.

4.

5.

Any hotel will have 15 days after receiving the Grading Questionnaires to
complete and send back to the Green Leaf foundation. The attachments
requested are documents, pictures, or any data supporting the answers.
Once the answered questionnaire is sent back, the Foundation will
forward it to the Audit team to screen and audit the hotels.

The hotels will be contacted in 48 hours before the audit team visit the
hotel for auditing.

Scores will be calculated from questionnaires and results of audit which
will be compared to the standard score derived from 20 reference hotels.
The ranking will be set to identify 1-5 green leaf hotels.

Selection Procedure of the 20 Reference Hotels is as follows:deri

U WN B

6.

7.

Select from member hotels of Thai hotels Association

Divide into 2 groups.

Hotels which have more or equal to 200 rooms.

Hotels which have less than 200 rooms.

Established proper ratio in each region to identify 60 hotels and will select
only 20 hotels out of the 60 hotels.

Contact each 20 hotels for an agreement to carry out 15t time audit of the
hotel. If the hotel refused the 2" or 3" choice would be selected.

The audit would be taken place and calculated for the standard scores.

The First Standard scores for Green Leaf Hotel to be qualified :

Less than 45.34 per cent The hotel will receive 1 Leaf certificate
From 45.34-55.89 per cent The hotel will receive 2 Leaf certificate
From 55.90-66.44 per cent The hotel will receive 3 Leaf certificate
From 66.45-77.99 per cent The hotel will receive 4 Leaf certificate
More than 77.99  per cent The hotel will receive 5 Leaf certificate
The Second Standard scores for Green Leaf Hotel to be qualified :



Less than 52 per cent The hotel will receive 1 Leaf certificate
From 52-56.8 per cent The hotel will receive 2 Leaf certificate
From 56.90-61.7 per cent The hotel will receive 3 Leaf certificate
From 61.8-66.5 per cent The hotel will receive 4 Leaf certificate
More than 66.5 per cent The hotel will receive 5 Leaf certificate

Green Leaf Foundation has successfully established Environmental Standards
and management which is very well accepted by the hotel operators. It is a good
indication showing that the hotel operators consider the environmental practices
and developmental responsibilities seriously.

Green Leaf Program is a part of Green Leaf Foundation’s activities which
transforms an environmental vision into practices by 79 hotels in 2003 which have
received green Leaf Certificate. The happenings will help encourage other hotels to
continue to upgrade the environmental standards, which leads to sustainability.
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